ITonmTHKA BO3BPaTOB U rapaHTHil

O rapaHTHITHOI TIOJIUTHKE U MOPsiIKe OCYIIeCTBIeHUS TapaHTHIHBIX 00s13aTesibcTB 000
"IIpaBonopsAAoKs"

OO01111e T0JI0KEHUS

Hacrosiiiee mosio>keHue pa3paboTaHO B COOTBETCTBUU C I'paXk/IaHCKUM KOJIeKCOM
Poccutickoii ®enepariuu v 3akoHOM «O 3alluTe Mpap MoTpeduTesieli» fjisi orpe/eieHust
Mopsiika OCYIIleCTB/IeHUsI TapaHTUIHBIX 00si3aTesibctB OO0 mepen [TokymaTesnsiMi B paMKax
Mpo/iaky ToBapa (zanee — ToBap).

2. TapaHTuiiHble 06s13aTe/TLCTBA TIPU TTPOJAXKe

2.1. ToBap 10 CBOEMY KaueCTBY JJO/DKEH COOTBETCTBOBATh OOBIUHBIM TPeOOBaHMUSIM,
TMIpe/IbSIB/ISIEMBIM K TOBapaM, 1 OBbITh HaZljie)kalljero KauecTBa Ha MOMEHT Tiepe/jauul ero
[Tokynarento wiv MHOMY yriosiHomoueHHOMY Ly (ITonyyarento).

2.2. 000 rapaHTUpyeT KaueCTBO [10CTaB/s1eMOro HOBOro ToBapa Ha MOMEHT IlepeAaYu
ero [lokymnaresito.

2.3. B cootBeTcTBUM C ITocTtaHoBiennem IIpaButensctBa PO ot 31.12.2020 Ne 2463,
TOBaphI HA/|/Ie)KAIlero KauecTsa He MO/JIe)XaT BO3BPaTy WK 00MeHY.

2.4. TapaHTHs pacIpoCTPaHsIeTCsI TOJIBKO TPU yCJIOBUM COOUTIOIeHNsT TpeOOBaHWI XpaHeHUs]
TOBapa, Mpej0CTaB/IeHHbIX [IPOIABIIOM W/IH SIBJISTIOIIMXCS OOIIEeIPUHATHIMH.

3. OtBerctBeHHOCTE OO0 WM yC/10BYS TIpeOCTaB/IeHUs FrapaHTHUX KaueCcTBa

3.1. T'apaHTHs KauecTBa MpeA0CTaB/IsIeTCs JIUIIb B TOM Ciiydae, eciii [Tokynaress cobmrozan
cnemyroriye TpeboBaHMS:

3.1.1. ITpetenH3us o kKauecTBy ToBapa Zio/pKHa ObITH Mpe/IbsIB/IEHa He Mo3AHee 24
(JABaagnaTi yeThbIpex) YacoB C MOMeHTa moJiyueHus: ToBapa.

3.1.2. HemocTaTKy 10/DKHBI OBITH TIOATBEPXK/I€HBI (DOTO- WM BUIeOMaTepyUaiaMu, IBHO
JIeMOHCTPUPYIOLIUMU HeHaJjjiexkalllee KaueCcTBO, U Harpas/ieHbl [Ipogasiyy.

3.2. YC]'IOBI/IH, TPpHU KOTOPBIX I'daDdAHTHUSA Kd4eCTBd He IMPeaOoCTaB/IAeTCA:

3.2.1. HecobntofieHre mipaBU/I yXo/ja U SKCIUTyaTal[iH, TIpeyCMOTPeHHbIX HOPMaTUBHBIMHU
JIOKyM@HTaMH, a TakK)Ke HapyllleHhe peKOMeH/al[1i 110 XpaHeHHUI0 ToBapa.

3.2.2. Hanvuue noBpekJeHUii, BO3HUKILINX Tocsie Tiepeaun ToBapa [Tokynaremnto
(ITonyuaresto).

3.2.3. OrcyTcTBUe (HOTO/I0Ka3aTeMLCTB HeHa/le)Kall[ero KauecTBa, KOTOphble MO TBePXK/Iat0T
COCTOSIHHe TOBapa B MOMEHT IpebsSIB/IeHHs [IPeTeH3UH.

4. TapaHTUs KauecTBa He Tpe[OCTaBIsIeTCs (He pacTpPOCTPAHSIETCS):



4.1. Ha HopMasbHbIN M3HOC ToBapa, CBSI3aHHBIN C ero eCTeCTBeHHbIM YBsiZIAHUEM T10
HCTeUeHU! CPOKa, OIpe/ie/IeHHOIO JJ1s1 CKOPOIIOPTSILLIerocs ToBapa.

4.2. Ha noBpexeHus ToBapa B pe3yJibTaTe JOPOKHO-TPAHCIIOPTHOTO TIPOUCIIECTBUS UIU
TP ero TiepeBo3Ke CUIaMU U CpeficTBaMu [1oKyTiaTess, a Tak>Ke B pe3y/bTaTe HeOpe>KHOTO
XpaHeHUs.

4.3. Ha ToBap, ec/ii OBpeXX/IeHHsI BO3HUKJ/IM B pe3yJ/ibTaTe [1elCTBUM TPeTbUX JIUL] UIH
(hopc-Ma)kKOpHBIX 0OCTOSITE/TLCTB.

5. Tlpu obHapyeHuH HeflocTaTKOB [ToKymaTenb 00s13aH:
5.1. 3an0/HUTH peKIaMaliMOHHbINA aKT (MM MTMCbMO-TIPETEH3UI0), B KOTOPOM YKa3aTh:
5.1.1. HaumeHoBaHMe BbIlLIe1Iero U3 cTpost ToBapa (HauMeHOBaHKe, KOJTMUECTBO).
5.1.2. laty BbIMyCKa, MPUOOpPETeHHUs U JaTy TIOTyYeHusl.
5.1.3. HaumeHOBaHue, 1aTy U HOMep IOKYMEeHTa Mo/TBep KAaroliero npruobpetrenue ToBapa.
5.1.4. laty u BpeMsi 0OHapy KeHUst HeIocTaTKOB ToBapa.

5.1.5. KpaTtkoe omnucaHve HeJJoCTaTKOB U YC/I0BUSI, B KOTOPbIX (hakTHUYeCKU Haxozumcs ToBap
[0 MOMeHTa 0OHapy»KeHus1 fjedeKra.

5.2. BMecTe ¢ 3aro/THeHHbIM peK/laMalldOHHBIM aKTOM HEe0OXO0IUMO TTPeJOCTAaBUTh:
5.2.1. ®otorpaduu UM BUzeO0, MOATBep Katol[e Hauure HeJJOCTaTKOB.
5.2.2. Konvro floKyMeHTa 0 roayuyeHuu ToBapa.

6. TlopsiZiok pacCMOTpeHHsI TIpeTeH3Uii 10 BOMIPOCY KauecTBa

6.1. ITpeTenH3us no/pkHa ObITh HarpaBieHa OO0 10 afipecy 37eKTPOHHOM TIOUTHI Pravovoy-
garant@bk.ru.

6.2. OO0 o06s3yeTcsi aTh CBOE 3aK/H0UeHHUe B OTBET Ha MpeTeH3M0 (peK1aMaljiOHHbIN aKT)
B TeueHue 10 (mecsiTi) padoumnx JHeH C MOMeHTa TIpeocTapieHus [Tokymarenem
COOTBETCTBYIOLL[eH MTPeTeH3WH C MPUI0KeHWeM BhblllleyKa3aHHbIX JOKyMeHTOB. K
PacCMOTPEHUI0 PUHUMAKOTCS TOIBKO MpeTeH3uu (peKiamMalliOHHbIe aKThbl), 0)OPMIIEHHbIE B
COOTBETCTBUM C pPa3ZiesioM 5 HaCTOSLEro MOI0XKEeHUS.

6.3. B ciyuae npr3HaHus peKiaMalvy TapaHTUMHBIM C/lydaeM (HeHa/jjie)kalljee KauecTBO Ha
MoMeHT riepefaur), OO0 o06s13aHO Ge3B03Me3/HO (3a CBOM CUET) OCYI[eCTBUTH 3aMeHy
HeKaueCTBEHHOI0 TOBapa, WK, B c/lyyae HEBO3MO)KHOCTU 3aMeHbl, BEDHYTh /IeHeXXHbIe
cpeacta [lokynartesnto B TeueHue 45 (COpOKa MSTH) KajleHIapHbIX JHeH ¢ MOMeHTa
TIpPU3HaHUS C/lydasi FapaHTUIHBIM.

6.4. I1py BO3HUKHOBEHUU MEXXJy CTOPOHAMHU CIIOpa O HaJTMYMM HeI0CTaTKOB TOBapa,
[NTokymnaTenb 06s13aH Bo3MecTuTh [1po/jaBIly pacxo/ibl Ha MPOBefieHHe SKCIePTU3bl, eCu
OyzeT yCTaHOBJIEHO, UTO HeIOCTaTKM TOBapa OTCYTCTBYIOT WJIH He SIBJISIFOTCSI OZHO3HAYHO
rapaHTUIHBIM CTy4aeM.



6.5. Ecii B pe3y/ibTare 3KCIepTH3bI TOBapa Oy/1eT yCTaHOB/IEHO, UTO HeJOCTaTKA TOBapa
SIBJITFOTCSI 3aBOZICKMM Ie)eKTOM M rapaHTUiiHbIM cyiyuyaeMm, OOQO 006513aHO BHITIO/THUTh
rapaHTUiiHbIe 00s13aTe/IbCTBAa M BO3MeCTUTh [10KyTiaTes o Bce pacxo/ibl, CBsi3aHHbBIE C
TpOBe/leHueM 3KCIepPTHU3bI.

7. Bo3Bpar ToBapa 110 rapaHTHuu

7.1. TIpeTeH3us Ao/mKHa ObITh HarpaBieHa OO0 MOCpeCTBOM 37IEKTPOHHOM TTOUThI
pravovoy-garant@bk.ru. Cpok paccMoTpeHusi peTeH3nu cocTassieT 10 (gecaTs)
pabouux JHei.

7.2. Bcto uHTepecyoliyto UH(pOpMal1i0, KacaTe/lbHO rapaHTUHMHOW MOUTHKH,
paccMOTpeHHs peKaMallyii 110 Ka4eCTBY TOBapa, MOKHO IOJIyYUTh, HalycaB MMCbMO Ha
3/1ouTy 10 ajpecy: pravovoy-garant@bk.ru wiv o6paTuBIIKCh 0 HOMepy TenedoHa
+74956416303, +79152400837


tel:+79152400837
tel:+74956416303

